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INTRODUCTION
PhotoPrintMe is an additional service for Mitsubishi SmartD90 RT printer and Click systems to easily
expand your photo printing service to internet. With PhotoPrintMe your customers will not only be able
to generate orders from anywhere, but we also offer a wide range of products on our online catalogue.

When you acquire a PhotoPrintMe subscription you get a highly configurable dedicated website. You
can customize the site appearance, manage your products on the catalogue, setup prices, promotions,
check statistics and much more. From the same site your customers will be able to upload their photos
and create printing orders. The validated orders will be printed on the desired location by defining your
picking points.
PhotoPrintMe also supports secure online payment methods (on demand).
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QUICK SETUP INSTRUCTIONS
To setup PhotoPrintMe you only need:



A SmartD90RT or Click.
An account at www.mecloudprinter.com

Creating an mecloudprinter account
To start using PhotoPrintMe you need an active account at www.mecloudprinter.com. To obtain an account
just go to www.mecloudprinter.com/#/register and fill the registering formulary with your shop’s data and
contact information.

Keep this account because you will need it in order to renew your licenses or request new subscriptions.


Once you have created your account, you must activate it. To do this, you will receive a confirmation
email. Please check your Spam box if you have not received it.

IMPORTANT: You need to confirm that email in order to activate your account.
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Registering your smartprinter
Login with your account and click on the “Register new device” button:

Just enter the Serial number of your SmartD90RT or Click and choose an Alias for your device. The alias is a
name that can be used to recognize your device. This is useful if you own more than one device, to identify
and distinguish them. Click Register to continue.

Once you registered your device, it will appear at the main page of MECloudPrinter similar to the following
image, and the subscriptions associated to it will be displayed like in this example.

CONGRATULATIONS! YOUR PHOTOPRINTME SERVICE IS NOW ACTIVATED. NOW, YOU NEED TO CONFIGURE YOUR
PRODUCT CATALOGUE IN ORDER TO SEE YOUR PRODUCTS IN YOUR WEB SITE. TO DO THIS, GO TO:
https://shops.photoprintme.com/<yoursystemid>/admin
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Accessing shop configuration
To Access the shop configuration you need to go to your shop URL + “/admin/”. For example, in a shop whose
public URL is “https://shops.photoprintme.com/<Your System ID>/”, the settings would be accessible from
“https://shops.photoprintme.com/<Your System ID>/admin/”.
To enter to this side of the shop, a username and password are required. Find them in the welcome letter inside
your equipment. There are two users who can Access the shop’s administration page:
- Operator: This user can only validate orders.
- Supervisor: This user can validate orders and can also access settings and configure all data like shop
information, product catalogue, etc…
Once you enter your admin page, you can access to the following configurations:
Settings / Orders / Products / Promotions / Statistics

SETTINGS
Site data: Info
From this site you can setup the general information from
your shop. This includes the shop’s name, currency,
opening hours and location.
The Code and Account code are internal references to link
your shop with the equipment. Do not modify this setting.
The Name will be shown at the top of the home page.
Your shop’s contact info (including address, state, zip
phone and email) will be shown with the picking point
info during the checkout as well as on the bottom of the
home page, under the map on the home page. This mail
address will also receive a message each time a user
sends an order (except if there is an email address
introduced in the specific picking point information).
The opening hours will also be shown as contact
information on the home page. You can configure the
translations for each language from this field by clicking
on the flag icon next to the selected language.
You can also provide a geographical location of your shop,
and it will be displayed in the map. You can get more
information about this by clicking on the “What is this and
how can I get my location?” link.
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Site data: Terms and Conditions
At checkout, customer has to accept the terms and
conditions to continue. From this tab, you can configure
the text to be read if customer clicks on the “Terms and
Conditions” link. You can configure the translations for
each language from this field by clicking on the flag icon
next to the selected language.

Site data: Privacy Policy
From this tab you can edit the text that will be shown as the
privacy policy. It is very important to communicate your
privacy policy to the end user. You can configure the
translations for each language from this field by clicking on
the flag icon next to the selected language.

IMPORTANT: Terms&Conditions must be clear and updated. Remember that you have a
responsibility with your customers since they share personal data through the platform.

Site data: Business Presentation
The business presentation is a text that the user will see on the top of the main page. You can use this area to
describe your business and give general information to the user.
You can configure the translations for each language from this field by clicking on the flag icon next to the
selected language.
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Site data: Business Footer
The business footer is a text that the user will see
after the catalogue in the home page. You can use
this area to give more information to your clients.

You can configure the translations for each language
from this field by clicking on the flag icon next to the
selected language.

Site data: Edit Shop URL
Each shop has two sites. The shop URL and the
alternative URL. You can customize the shop URL. This
will be the primary address of your shop.
The resulting URL will be generated from this field and
will look like:
https://shops.photoprintme.com/<The value you have set>/

The other one is unique for your shop and you cannot
modify it. This one usually corresponds to your
equipment’s System ID.
Note: If the URL you have chosen is already in use, you will receive a message. In this case you will have to
choose another name.

Look & Feel
The new PhotoPrintMe allows you to customize your
shop appearance uploading your own logo and your
corporative colors.
Customize Colors
To change colors just click on the colored rectangle
button and a color picker will appear. You can change
two colors:
 The color of the finish order e-mail. This will be the
contrast color of the email that is sent to the
customers once their order is confirmed.
 The primary color of the shop. This color is the
contrast color of the shop elements and will be used
to draw details such as article labels backgrounds,
content separators, monochrome icons...
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Change your logo
You can use your own logo, which will be shown on the header bar. Additionally, you can upload your own
image from the “Upload Files” tab. Just click on “Select an image” and “drag and drop” an image from your
computer to upload it. Then click on “Select” and the image will be set as
your shop’s logo. There is a size limitation of 1MB, if your logo is too large,
try reducing the size or compressing it. You can also use an image that you
previously uploaded to your media library as supervisor from the Media
Library section. Don’t forget to click on “Save Changes” to keep the changes.

Points of Sale
On this section you will see the list of your points of sale. A point of sale is a location where the user can
physically go to pick up his order. To access the details of each one, click on the edit button in the “Actions”
column or over a point of sale (in red). You can then modify the information from that point.
Point of sale overview
This is a quick overview of the point of
sale settings, plus a summary of the
orders that were received on that
pickup point.
There you can also see operator’s login data such as username and e-mail.
By clicking on the edit button from the operator section you will be redirected
to a form to reset the operator’s password. This requires a minimum length of
6 characters and at least one uppercase and one number.
Point of sale settings
You can setup a name for each point of sale using the title field.
The code is an internal reference to associate your printer with the shop. Do
not modify this setting.

The contact data given on this form will be visible in the ticket
after finishing an order. The e-mail configured on this form will
receive messages when orders are created in this point of sale.
The opening hours will also be shown as contact information
on. You can configure the translations for each language from
this field by clicking on the flag icon.

Note: If this email address is added, then the email address in
the site data info settings will not receive any message.
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Profiles
The PhotoPrintMe is a flexible platform that can be used in different ways.
Depending on where the order is created, PhotoPrintME behavior may be different. For example, frontend
appearance can be configured in different way for remote use from their homes and for local use at the shop.
This is where profiles take importance.
There are two available profiles: Kiosk and Full.
Full profile
In this profile you will be able to add extra information about your business, your promotions, etc... Customers
can create their orders from their home, and they will see your business information at the top of the Website.
Kiosk Profile
Kiosk profile is a simplified version of full profile that has been optimized for local use at your shop.
The main idea of this profile is to make the order creation process as fast as possible. This is ideal if you can offer
to your customers a dedicated computer, placed on your establishment to create their designs at the moment
next to the picking point. Only products will be visible, no additional information
Accessing Profiles
You can change your default profile in this menu. Original condition is to have Full Profile as default, even both
Full and Kiosk profiles are activated

Note: You can check each profile URL on the “Fronted Links” section, as a supervisor

Receipts
The receipt is the last screen that the
customer will see after finishing an order.
It shows the order summary (product and
price) and pickup information.
This setting has to be set up independently
for each profile. You can set up for Full
profile and for Kiosk profile.
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The process will be the same for both profiles.
You can configure a custom Header and Bottom text
which appears respectively at the top and bottom of
the receipt page.
This texts supports Multilanguage, so if you click on
the flag icon you will be able to setup the
translations.
You can also change the image that appears on this
screen by your own logo or a promotional banner.
(Only applies to the ticket on a 10x15)

Note: Ticket 10x15 is Optional-On Demand

Payments Data (OPTIONAL-ON DEMAND)
It is possible to set up different payment method for both profiles.
The payment method for PhotoPrintMe is
based on manual validation. By default,
when the user submits an order he has to
go to the shop attendant to pay. Note that
at least one method must be enabled to
allow the user to finish the checkout
process. Stripe / PayPal /MyRedsys (only
Spain) menu will only appear if you have
requested online Payment to Mitsubishi
Electric.
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Payments flow (OPTIONAL-ON DEMAND)
In this menu you will be able to activate each of the validation method on each of the profiles, and set up the
validation flow of each of the payment method you have active.

When a customer sends an order, it is added to the validation queue. The orders need to be validated before
being transferred to the printing queue. To print an order up to two actions can be required depending on the
configured flow: order validation and printing validation.
Order validation. This action is done by the operator and it is intended to be done after the customer performs
the payment.
Printing validation. This action is performed by the customer or operator, once the user is at the pick point.
To modify the payment protocol click on Orders Flow button.
From this setting you can define which steps are
going to be required to validate and print an order.
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There are four possible combinations:
Automatic Validation

Automatic Printing

Resulting Flow

Disabled

Disabled

Disabled

Enabled

Enabled

Enabled

Enabled

Disabled

Operator has to validate the order
Then, User (or again operator) has to unlock it to be printed
(user can do it by ticket QR or code)
(operator can do it in admin website)
Operator has to validate the order
(in most cases this action will be done after payment)
then order is sent
No validation required. Orders are sent right after checkout.
This flow is ideal for events, where a large amount of orders is
submitted and the validation is not wanted
The order has to be unlocked at the printing point. (operator or
user can do)

Flow Diagram
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ORDERS
Product Validation is done from the same shop’s administration page as settings.
To validate orders you need to login as operator or supervisor and go to the “Orders” tab from the header menu.
On this page you will see a table listing all the orders, where each row represents an order.
When Automatic Validation is Disabled, operator must access to this menu to validate orders

Color codes are explained in previous chapter (see flow diagram)
When Automatic printing is disabled, the customer can unlock the order at the printing validation screen using a
QR code or the alphanumerical code given in the receipt.
The operator can also force this validation through the Orders list
in admin page.






Validate. Validate Pending orders by clicking on the
printer button. A popup with order details will be shown,
click “Validate” to print, or “Validate + Ticket” if you also
want to get a ticket (See ticket). You can also cancel
orders from this action. They can be recovered later.
Cancel/Recover. Cancel or Recover previously Canceled
orders by clicking this button, restoring the client’s order
without needing to repeat it.
Ticket. You can click on this button to see detailed info
about validated orders, with option to export the ticket to
PDF. This way you can send it over e-mail to your
customer, or print it with a local printer (Not the SmartD90
RT).
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Checkout
In this menu you can configure the checkout form from your
shop. Checkout can be configured separately for each profile if
you have two profiles activated.
Click on the button
to access the
checkout menu.
The minimum order amount is the minimum amount that the
user will have to pay if an order does not reach that value. For
example, if you set a minimum of 0.50€ and the selected
products cost 0.20€, the user will have to pay 0.50€. If the order
costs more than this value the amount will not be affected.
The extra order amount is a fix cost that will be always applied
to the total cost and will be always the same amount. This is
independent from the order cost. You can use this setting for
example if you want collect a fee for the operator service on
each order. You can customize the texts of this two settings by
clicking on the flag icon as well as their translations for each
language enabled in that shop.
Next you have the form field configuration. With this settings
you can configure which data you want to collect from your
customers during the checkout.
All the fields you mark as “Active” will be visible for the user.

If you only set the “Active” checkbox, it will be optional
for the client.

If you also enable the “Required” option for the same
field, the user will not be able to finish the checkout until he
provides that information.
The three last fields are Business Purposes, Privacy Policy and
Terms & Conditions. The user can accept them or not by marking
a checkbox. If they are set as required, the checkout won’t be
completed until the user does not accept them.
Note: It is recommended to enable and require at least the fields
seen at this screenshot. This way you will be able to identify the
customer once he presents in the pickup point and contact
him/her in case there was a problem. You will also be sure that
he has accepted the Privacy Policy and Terms & Conditions of
the service, which almost always is needed.
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Edit Barcode
Your receipts can be configured to generate a barcode, which can be useful at the moment of the payment.
Barcodes are composed by blocks, which can be combined to form custom data structures. There are 3 kinds
of blocks, which can contain up to 4 different types of information:





Fixed. This allows you to write an arbitrary code into your barcode, for example the shop number.
Variable: This block type allows you to include product information such as product price or product
reference in the generated barcode. The reference will be the one set on by the supervisor on the
catalogue, and the price will be the price of the article without decimals. For example an article which
costs 1.99 will be represented as 199.
Calculated. This block can be used to validate the integrity of GS1 barcode content. This process is
automatic and you don’t have to do anything.

There are also up to 11 supported barcode formats like EAN 13, CODE 128, CODE 39, PHARMACODE and more.
To configure the barcode generation you need to select the barcode algorithm. The most common is EAN13.
Note that with EAN13 the code length must have exactly 12 digits. Next, you need to decide your data structure,
for example:
Type
Fixed
Product Reference
Product Price
Length
A
RRRRRR
PPP PP
Example value
5
012345
999 99
Once you have decided which information your barcode will contain, you have to define one block for each
non-contiguous value type. For this example we would need 3 blocks: One fixed with a length of 1, one variable
with the value set to “Reference” and a length of 6 and another variable with the value set to “Price” and a
length of 5.

Note: Every time you change the block amount, all the blocks will be cleared and you will
lose the barcode configuration.

Digital Signage
From this page you can configure the images you want to display on the printing validation screen while it is
not being used. You can add as many images as you want and you can also set up the waiting time to start to
appear and the display time for each one of them. If you have a SmartD90RT this page will be displayed through
the HDMI out or VGA out of your equipment. A monitor connected to it will display these images as well as it
can be used as a user validator.
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Frontend Links
Each profile has a specific URL. Accessing the shop with that link will load the associated profile settings.
This way, the same shop will have three URLs that you can see in this menu.




The main URL. This URL will open your shop with the default selected profile.
The other URL will display the site with the Full profile, which is configured for home/remote use.
The last URL will display the site under the Kiosk profile, which is optimized for local/store use.
From this menu you will be able to get the related links and QR code of your Website. The default mode will
always be specified. You can download your QR codes as an image by clicking on mouse right click being on top
of the QR image and select “Save image” save it to your PC and print it if you need.

Languages
From this page you can choose the languages that will be available for your shop. There are many available
languages that you can enable if you want.
Adding languages to your shop
To add a language to your shop just open the dropdown menu and select the
language you want to add and click on the “Add Language” button. The
language will be added to the current available languages list.
Changing the default language
The default language of the shop is the language that will be used to display
the administration page. This will be also used as the default for the end user.

To select the default language just click on the checkbox on the “Default”
column on the row corresponding to the language you want.
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Removing languages from your shop
You can disable languages for your shop by clicking on the trash bin icon for the language you want to delete.
Note that you can’t remove a language while it is marked as default. If you want to remove the language that
is currently set as default, you would first need to set another default language.
Editing Custom Translations
PhotoPrintMe has Multilanguage support, which means that the users can visualize the application in different
languages.

This is easy for the end user. The new PhotoPrintMe has got a language selector on the top menu which allows
to switch the application display language. When the translation for the user’s language is not available, the
default text will be shown. The application provides translations for almost every text and the only thing the
supervisor has to do is to provide the translations for some custom fields. This can be done from settings. Each
text field has an option to enter translations. The default text (when there is not an available translation) can
also be configured from the translation menus.
Translating short texts
Click on the flag icon next to the related text box and a dialog like this
example will appear. Here you will have a textbox for each available
language. Enter all the translations you want for this text and click
save when you finish.
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Translating larger texts
PhotoPrintMe has a Multilanguage interface, so you have the option
to translate large texts to any enabled language. You can switch the
text editor to another languages by clicking on the flag icon next to
the current language.

This popup will be displayed. Here you can select the language you
are editing to translate the text.
Once you click on “Select”, you will change the selected language,
and you can use the same text area to enter the translations to the
selected language.

PRODUCTS
Catalogues
PhotoPrintMe products are created by Mitsubishi and they are collected in Catalogues. These catalogues are
shared between PhotoPrintMe stores. Your shop will have a catalogue named “SmartD90RT Multilanguage” or
“Click Multilanguage” depending on your equipment. This catalogue contains a variety of products designed for
your SmartD90RT or Click.
You can configure your shop’s catalogues
from the catalogue tab on the settings page.
Just click on the “Configure” button on the
catalogue you want to setup.
You will see that the catalogues are structured in folders.
The main folder is called root. All the content at this
location will be shown at the start page.
On the main catalogue products are organized on the
following categories: Photos, Miniprints (Subdivided in
Small, Medium, Classic and Large), Collage, Greeting Cards,
Calendars, Albums, Photo Strips and Bookmarks.
By clicking on the Visibility button you will show or hide
a product or category in your shop page. Use this button to
enable or disable the articles that you offer to your
customers.
By clicking on the Reset button
you will restore the
article or the category to its default settings. Note that all
the modifications you made (translations, references,
custom prices…) will be lost.
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By clicking on the Edit button

you will be able to modify the settings of a product or a category.
Category Settings
The available settings for a category are the following:

The Name is the text that will be shown to the user on the client side of the store.
This is a Multi-Language field so you can edit the translations.

Product Name

Product Settings
For each product you can define a reference. This reference
will be mainly used with the Barcode feature, to generate a
code that can be scanned by the shop attendant at the pickup
point. If you implement EAN 13 barcode, the reference must
only contain numbers.
You can also edit the product display name that the user will
see on the product selection page.
The next fields are the short and the long descriptions. This
descriptions only appear in the product detailed page, when
it is enabled.
Use the short description to describe the product and the
long description to give more detailed information. They are
also translatable.
Also you will see a QR code and an URL. They will redirect you
to the product detailed page, even the detailed product page
is not activated. So you can use them on promotional media
to take users directly to the product without having to select
it manually.
Finally you have the detailed page of the product setting.
When this feature is enabled, when the user selects a
product, it will see the detailed product page before creating
his order.
The detailed product page gives to the user the product
name and image, the short and long description and the
product price.

20

Product Prices and Variant Settings
If you click on the Variants tab on the product settings, you will be
able to configure the prices. You can setup price ranges for any
product. This way, the individual cost of the prints will depend on
the amount.
If a product has more than one variant, you can setup different
prices between them. You can also disable specific variants by
unchecking the “Use variant” field.

PROMOTIONS
PhotoPrintMe allows you to create promotional codes. This codes will allow your customers to obtain discounts
or free products from your shops.

Promotions list
To setup promotions you have to login as supervisor into your shop and go to the promotions tab from the
header menu. If you have set any promotion, it will appear in your promotions list.

The promotions are defined by a promotional code. When the user enters this code during the checkout, the
promotion will be applied. The codes are introduced by the supervisor in the promotion editor and can be
changed at any moment by clicking the Edit button under the Actions column of your list.
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New promotion
Click on “New promotion”, on the left menu and the promotion
editor will appear.
There are two kinds of discounts to be applied:




Fixed: A fixed discount amount will be applied to the
price. The Quantity on fixed promotions will represent
the amount that will be discounted. Example: to
discount 1.5€, quantity has to be set to 1.5 on the
quantity field.
Percent: This discounts X % of the product price.

Promotion Usage Limits: Promotions can be limited by the
supervisor by setting usage limits. You can set limitations to:
 Total usages: How many times the code can be used by
anyone. After reaching that number the promotion will
expire.
 Per user: How many times a single client can benefit
from this code. Note that when this option is enabled,
the e-mail field from checkout must be set as required.
Expiry date: Another way to terminate promotions is setting an expiration date. When this date is reached, the
promotional code will be disabled automatically and will not be available for the clients.
Apply to products: When you setup a promotion, by default it can be used with any product of your shop. But
you also have the option to target the promotion to concrete products. To restrict a promotion to a specific
product, you only have to write the ID on the following field. If you want to lock the promotion to more than one
product you can write their respective IDs separated by a comma ‘,’ on the same field. Left this field in blank to
apply the discount to the whole receipt.
You can get the product IDs from the
catalogue. Products>Configure (on any
available catalogue) and before the
product name you will see a reference
starting by #. This are the product codes
that are required while defining
promotions. You must not copy the #, only
the letters and numbers.
Editing and removing a promotion: To edit
existing promotions, go to the promotions
tab from the header menu as supervisor.
Then click on the edit icon at the end of
the promotion’s row. The promotion
editor will appear.
To delete it, just click on the trash bin icon.
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Coupon visibility
In this menu you can select where to show the coupon for each profile.

Your cart will look like this where you will be able to add the coupon code and click the button to apply the
discount.

STATISTICS
The statistics page can help you to analyze many things and improve your service. With the collected data you
can see which are most sold products, the preferred formats, your earnings and more.

To start visualizing this information go to the statistics tab as a supervisor and select a period of time with the
date pickers. Then Click on “Get Orders” and all the orders between that dates will be shown.
If you want to perform a more advanced study, you have the option to export the data into a CSV file. The CSV is
a format that can be imported from most spreadsheet software, such as Microsoft Excel or LibreOffice Calc. This
way you can perform data filtering and processing as well as generating charts.
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Important: Remember to take into account the export feature when writing your privacy
policy. This files may contain personal data about your customers so they should not be
published nor distributed, and should be stored in a safe location.
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INTRODUCTION
An additional ‘Plus’-subscription can be purchased for your online PhotoPrintMe! Shop.
With a ‘Plus’ subscription, your customers can choose to make online payments for their orders.
The ‘Plus’ subscription also offers two additional, new workflows : Click&Collect, and Home Delivery.
Both of these workflows are required to offer you customer the option of online payments.
The Home Delivery workflow, will also ask your customer for a shipping address, and communicate the
shipment costs to your customer.
In this manual, the initial setup and configuration of these new workflows will be explained.
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SET LOCATION AS PICKPOINT
If you want to use HomeDelivery and/or Click&Collect, you have to mark your location as a ‘pickpoint’.
You can do so by navigating to “Locations”, and then placing a checkmark at “PickPoint”.
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PROFILES
In a shop with a ‘Plus’ subscription, you have 3 profiles available.
This means that a customer can place his orders, through several different workflows.
Schematically, it looks like this :
Finished order

Which
profile ?

‘Basic Shop’
Basic Profile

‘Plus Click&Collect’
Shop Mode Profile

‘Plus Home Delivery’
Home Mode Profile

shop

Shop mode, or
Home mode ?

home

Pickup in store, or
receive at home ?

pickup

‘Basic Shop‘
Checkout

‘Plus Click&Collect‘
Checkout

‘Plus HomeDelivery’
Checkout

‘Basic Shop’

‘Plus Click&Collect’
Payment

‘Plus HomeDelivery’
Payment

Payment
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receive

‘Plus HomeDelivery’
Checkout, with
extra shipping
module

‘Plus HomeDelivery’
Payment

As can be seen : Each of these profiles, have their own Checkout and Payment configuration. The idea behind
this, is that different types of use cases, may require a different approach to Checkout and Payment.
For example :
* If a customer is ordering while physically inside your store, you will not need his address.
Therefore, you configure the ‘Basic Shop Checkout’ in such a way, that it does not ask for an address.
* If a customer is ordering from his own home, then his address WILL be required.
Therefore, you configure the ‘Plus Home Delivery Checkout’ to ask for an address.
Another example :
* If a customer is ordering while physically inside your store, you might not want to ask for his credit
card. Therefore, you configure the ‘Plus Click&Collect payment’ to only offer ‘Cash On Delivery
(COD)’ as a payment method.
* But, if a customer is ordering from his own home, then you do want to ask for a credit card.
In that case, you can enable a credit card in the ‘Plus Home Payment Payment’
Each of these workflows, have their own unique possibilities and limitations :


Basic mode profile (‘Basic Shop’) :
This is the regular workflow, that all PhotoPrintMe webshops have (including shops without a Plus
license). It :
✓
✓
✓
✗
✗



Shop mode profile (‘Plus Click&Collect’) :
This offers the same functionality as Basic Mode, plus additional credit card payments :
✓
✓

✓
✗


Allows for the retrieval of several customer details (name, email, address etc).
Allows for the inclusion of additional costs (minimum order amount and/or startup fee).
Allows for the collection or various customer approvals (agreement to Privacy Policy,
Terms&Conditions, and Privacy Policy).
Does not allow for shipping costs, or shipping address
Does not allow for credit card payments : only cash on delivery

Allows for the retrieval of several customer details (name, email, address etc).
Allows for the inclusion of additional costs (minimum order amount and/or startup fee).
Allows for the collection or various customer approvals (agreement to Privacy Policy,
Terms&Conditions, and Privacy Policy).
Allows for credit card payments
Does not allow for shipping costs, or shipping address

Home mode profile (‘Plus Home Delivery’):
This offers the same functionality as Basic Mode, plus additional credit card payments and a shipping
module. Additionally, it allows the customer to return to the Shop Mode profile instead :
✓ Allows for the retrieval of several customer details (name, email, address etc).
✓ Allows for the inclusion of additional costs (minimum order amount and/or startup fee).
Allows for the collection or various customer approvals (agreement to Privacy Policy,
Terms&Conditions, and Privacy Policy).
✓ Allows for credit card payments
✓ Allows for shipping costs, or shipping address
✓ Allows the customer to choose to return to the Shop Mode Profile
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In the section “Profiles”, you can configure which profile you want to set as the default profile :

This default profile will be used, when a customer places an order through your regular URL (meaning : through
https://shops.photoprintme.com/YourShopName/ , without additional text after the last slash).

SHOP PROFILES
As mentioned, your shop will normally use the profile, that you have set as default
profile.
It is also possible, to force the use of a different profile than the default one. You can
do so, by visiting a special variant of your URL.
You can find these special links, in the “Shop Profiles” section.
There are 4 variants :

1. A link to the regular shop, using the profile that was set as default.
Example : https://shops.photoprintme.com/YourShopName/
2. A direct link to the shop in Basic Shop mode. These will always end with
/profile/bs.
Example : https://shops.photoprintme.com/YourShopName/profile/bs
3. A direct link to the shop in Plus Home Delivery mode. These will always end
with /profile/phd.
Example : https://shops.photoprintme.com/YourShopName/profile/phd
4. A direct link to the shop in Plus Click&Collect mode. These will always end
with /profile/pcc.
5. Example : https://shops.photoprintme.com/YourShopName/profile/pcc
For all of these URLs, there is also a QR code available. The QR codes and URLs can be copied here, and you can
use them to give your customer easy access to the desired profile.
See the screenshot on the next page, for an example of this screen :
31

32

CHECKOUT
In the checkout section, you can find three different checkout methods; one for each profile.
Every shop has at least the ‘Basic Shop’-profile available. Shops using a Plus subscription, also have the
additional ‘Plus Home Delivery’ and ‘Plus Click&Collect’ available.
Each of these checkout methods, will ask the customer for some predetermined personal details (like name,
email, address), and will ask for several approvals (like Privacy Policy, Terms&Conditions, and Business
Purposes).

By clicking the ‘Configure checkout’ buttons, each of these
methods can be independently configured.
The main section of this manual PhotoPrintMe manual already
explained the configuration for the ‘Basic Shop’ checkout, in
greater detail. The two additional checkouts work in the exact
same way, but have some additional messages : a title and
subtitle for home mode, and the same for shop mode. You can
edit these titles and subtitles, by clicking their respective flag
icons :
These titles and subtitles will then be shown to the customer, during the checkout stage. An example could
look like this :
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The idea is, that you use these titles/subtitles, to reflect your own intended use case of this profile.
An example could be : ‘Collect and pay your prints in the shop’ for shop mode, and ‘Pay online, and receive
your prints at home’ for home mode.
Another example : ‘I am in the shop’ for shop mode, or ‘I am outside the shop’ for home mode.
A clear title and subtitle, will help your customer to choose the option that suits him best.

PAYMENT
In the section Payment->Setup, you can configure your payment
methods. The first one, Cash on Delivery, is already explained in the
regular PhotoPrintMe manual. It requires no configuration, but it
does allow to change some texts that are communicated to the
customer. For instance : ‘In-store payment’, ‘Please go to the shop
counter to pay this order’.
The other payment methods, are all online payment methods.
Due to their complexity, these will be described in a separate
manual.
Note : MyRedSys is only available in Spain.

In the section Payment->Cases, you can select which payment
methods you want to have available, independently for each profile.
In the example picture on the left side, it is setup as :
Basic shop : Only Cash on Delivery (COD) is possible.
Home delivery :
Only online payment (Stripe) is possible.
Click&Collect: Both cash, and stripe are possible.
You can make any combination, that you wish.
Payment methods can be enabled or disabled, by clicking the switch
icon :
By clicking on the
buttons, you can configure whether the
validation steps for this payment method should be automatic, or
manual :
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SHIPPING
In the section ‘Shipping’, you can set up all the shipping details that are required for Home Delivery.

Under ‘Shop Base country’, you select the country in which your shop is
located, and confirm by pressing ‘Save’.
Under ‘Selling Countries’, you can list the countries that you are able to
ship to. By default, no countries are added. In that case, your shipping is
not limited to any country : all countries will be visible and selectable for
your customer.
Once you add a country, shipping will be limited to that country and the
others in your list. Simply select a country from the list, and click ‘Add’ to
add it. This can be repeated for as much countries as you need, extending
the list of available countries.

You will need to add at least

one shipping zone, by clicking the + icon :
You will be asked, to give this zone a name. Type in a name

that suits its purpose :

After the shipping zone is created, it should show up as a zone, with three buttons :

With
, you can edit the chosen name if desired .
You can also use the ‘Nº selected zone’ field, to change the zone
that appears on that position if you have multiple zones.
This means, that it can be used to re-order your list of zones.
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NOTE : If you have multiple zones added, then for every order, its shipping details will be checked against the
conditions of all your shipping methods. The first check will be on your uppermost method, the second check
on the second method, etc, working its way down until the last method is reached.
This means that the first methods should be restrictive (they should cover a select geographic area).
The last method should be as wide as is possible or desirable : it is the case where ‘none of the above applies’
This concept will be better explained in the ‘Complex example setup’, in a following chapter.

With
, you have to select the region that this
has to apply to. Confirm your selection, by pressing ‘Add’.
Depending on the country, this can either be a city, a region,
or an entire country. The reason for this, is that shipping costs
may vary between regions in some countries.
Because most countries have fixed shipping costs everywhere,
most countries will only have the country itself available for
selection.
Once you added a region, it should show up under your
Active Regions. In the example on the right, we have chosen
The Netherlands as an example.

The last step will be, to click
, in order to set up a
shipping method. Simply click the ‘Add new Shipping method’ button :

…and give it a nice title and price. You can configure it so
that the shipment will be free of charge from the specific
price you decide.
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After this last step, the Shipping module is ready to use.
When your customer visits your webshop through the ‘Plus Home Delivery’ profile, and he wants the prints
sent to an address within your Shipping Regions, he will be asked to enter his address through your regular
Home Delivery Checkout.
If the customer wants to receive his order on a different address, than the invoicing address, he can check this
box and enter a shipping address:

When the checkout is finalized by the customer, the order will appear in your lists of orders.
In the rightmost column, you can see the shipping address, and a truck icon indicating that a shipment was
requested :

The Shipping costs that you configured, are included in the total price as well.
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SHIPPING – Example configuration 1 : Single shipping zone (simple)
Most countries will have ‘fixed’ shipping costs across the entire country.
For these countries, we do not offer specific ‘Regions’ (like provinces, states, cities or other geographic
restrictions inside that country).
This makes the setup of Shipment for such countries, fairly easy.
In this chapter, we are walking you through an example of such a ‘simple’ setup.
We are choosing Germany, as an example of such a country :
Step 1 :
Go to Settings -> Shipping, and set your Shop Base
Country to Germany. (Assuming that your shop
indeed is based in Germany). Don’t forget to press
SAVE.
Step 2:
Set Germany as a Selling Country, and don’t
forget to press ADD.

Step 3:
Click ‘Add new zone’ :

Step 4:
And give your newly created zone, an appropriate name.
Confirm by clicking ‘Create’.
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Step 5 (not required) :
Your newly created zone will appear,
and will have 3 buttons under it.
Under ‘Edit zone’ , you can rename your
zone if you wish. You can also re-sort the
list of zones (which is not useful in this
example : there is only one zone in the
list).

Step 6 :
Click ‘Shipping Regions’ :
A new screen will pop up.
Select Germany from the list of regions, and press
the Add button. Then, close the window.

Step 7:

Click on the last button, labeled ‘Shipping Methods’.
On the screen that appears, click ‘Add new Shipping

Method’ :

Step 8:
On the screen that appears,
type in an appropriate title
(name) for this shipping method. Also select or type the
shipping costs for this zone. You can configure it so that the
shipment will be free of charge from the specific price you
decide. Don’t forget to press ‘Create’.
The setup for the shipping zone ‘Germany’ is now
complete.
This process (step 2-8) may be repeated, if additional
countries or zones are required.
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SHIPPING – Example configuration 2 : Multiple shipping zones (advanced)
In some countries, the shipping costs can be dependant on the exact region you wish to ship to.
An example of such a country, could be Spain. It is easy to imagine, that shipping to the Canarian Islands will be
more expensive than shipping to Barcelona (when shipping from European mainland).
It is possible to set up a country like Spain with only one shipping zone, and by consequence, with only one
value for shipping costs. To achieve this, you can follow the previous ‘simple’ example with a single shipping
zone.
However, if you wish to differentiate between the shipping costs of different regions, you have to setup the
Shipping module in a more advanced way. In this example, we will walk you through an example of such an
‘advanced’ multi-zone setup. We will use ‘Spain’, as an example of such a country. We will create 3 different
Zones for Spain, each with their own shipping costs :
-

The Canarian Islands
Ceuta and Melilla
‘All the rest in Spain’, meaning : anything that is not Ceuta, Melilla or Canarian Islands.
We will call this one ‘Peninsula’.

Step 1:
Go to Settings -> Shipping, and set your Shop Base
Country to Spain. (Assuming that your shop indeed is
based in Spain). Don’t forget to press SAVE.
Step 2:
Set Spain as a Selling Country, and don’t
forget to press ADD.

NOTE: Until here, the procedure was the same as the ‘simple’ procedure.
Onwards, it will be a bit different.
We are now going to add multiple shipping zones and regions, each capable of their own price settings.
The items in the list of shipping orders, will appear in the order by which you created them.
The first item you created will be the uppermost item, the last created item will be the lowermost.
The order in which these items appear, is important.
If you have multiple zones added, then for every order, its shipping details will be checked against the conditions of all your shipping
methods. The first check will be on your uppermost method, the second check on the second method, etc, working its way down
until the last method is reached.
This means that the first methods should be restrictive (they should cover a select geographic area).
The last method should be as wide as is possible or desirable : it is the case where ‘none of the above applies’
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Step 3:
Click ‘Add new zone’ :

Step 4:
And give your zone an appropriate name.
Our first example will be the Canarian Islands.
Confirm by clicking ‘Create’.

Step 5 (not required) :
Your newly created zone will appear, and will have 3
buttons under it.
Under ‘Edit zone’ , you can rename your zone if you
wish. You can also re-sort the list of zones (as soon as
you have more than 1 items in this list).

Step 6 :
Click ‘Shipping Regions’ :
A new screen will pop up.
Select Spain from the list of regions.
Do not close the screen yet.
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NOTE: It may happen in some cases, that this lower drop down
menu does not appear.
In that case, you can temporarily select
another country in the upper menu, and
switch back to Spain immediately.
The lower dropdown menu with defined regions
in Spain (A Coruña, etc.) should now appear.

Now , add all the regions that should be in the
‘Canarian Islands’-zone. Las Palmas, Santa Cruz de
Tenerife, etc.
One by one, select the desired regions,
and press
.
The result should look like this :
Close the window, after you have added
all the desired regions.

Step 7:
Click on the last button of this shipping zone, labeled ‘Shipping Methods’.
On the screen that appears, click ‘Add new Shipping Method’ :

Step 8:
On the screen that appears, type in an appropriate title (name)
for this shipping method. Also select or type the shipping costs
for this zone. You can configure it so that the shipment will be
free of charge from the specific price you decide. Don’t forget to
press ‘Create’.
The setup for the shipping zone ‘Canarian Islands’ is now
complete.
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Step 9 :
Repeat the process of step 3-8, for any other zone that you require. This means : create and configure a new
zone for any geographic area, that has shipping costs different than those on the Spanish Peninsula.
We will take Ceuta and Melilla as the second example of such a region.
You should end up, with something like this :

Step 10 :
Keep repeating the process of step 3-8, until you have defined all required zones.
For the sake of this example, we’ll stop adding new ones here.
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Step 11:
Finally, we will add the last zone to our list. We will call it ‘Peninsula’. It is important that it is the last one, as
this will be the zone where ‘none of the above applies’. If, for example, an order is incoming from Barcelona.
The system will check all of our zones, from uppermost to lowermost :
- Is it in the Region of Canarian Islands ? No.
- Is it in the region of Ceuta and Melilla, then ? No.
- Well, then it must be in the last one ‘Peninsula’. None of the above, applied.
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Create the new zone ‘Peninsula’, using steps 3-8 again. There is a slight difference, since this is our last region :
this time, we will add the whole Spanish country as a region. (Previously, we would use a city for that).
To make that clearer :
At

for this ‘Peninsula’ zone…

✓
…we should add a region like this :

✗
…but NOT like this :

The final result should look like this :
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The setup of your ‘advanced’ Shipping, is now complete.
NOTE : Remember that this ‘Peninsula’ zone, must always be the last one in your list.
For some reasons, it may occur that it is no longer the last one in your list. This happens for instance, when
you create yet another shipping zone.
This is easily corrected, by going the ‘Edit Zone’ of the last zone in your current list.
There, select which zone you want to have on that position, Peninsula in our case :
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How to Configure Stripe in PhotoPrintMe
1.- Make sure your country is included in the list

https://stripe.com/global

2.- Check Stripe conditions before start using it
https://stripe.com/en-es/pricing
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3.- Create an account

https://stripe.com

4.- Confirmation Email
You will recieve an email. You must confirm this email to activate your account.

5.- Activate your account
MyShop

This form may change
depending on the Country.
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MyShop

This form may change
depending on the Country.

MyShop

This form may change
depending on the Country.
123456789
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MyShop

This form may change
depending on the Country.

6.- Your account is activated
MyShop
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7.- Verify your account

Payments accepted, but not transferred to the bank until
your legal entity is fully verified.

John Smith
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Upload invoice including
address dated within 6
months

John Smith

Upload Photo of ID
or Passport

John Smith

Upload invoice including
address dated within 6
months
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John Smith
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Your account now is verified
MyShop

John Smith

John Smith

John Smith

8.- PhotoPrintMe setup
To configure stripe in your PhotoPrintMe, we have to take the credentials from the stripe page and enter them
in the page of your PhotoPrintMe
Click ‘API keys’, and you can see the

publishable key and the secret key

MyShop

pk_live_********************************
sk_live_********************************

Login in https://shops.photoprintme.com/YourShopName/admin, In the section Payment->Setup, you can
configure your payment methods. Click configure “Stripe”.
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Copy-Paste Public and Secret Keys from Stripe Admin site to PhotoPrintMe Admin site Live Mode Credentials.

NOTE: There is a test mode
activated by default, this
to test.

that
is
mode is used
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9.- How to see all the payments received
You can see all the operations in the payment section
MyShop

JohnSmith@example.com
JohnSmith@example.com
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Appendix 3: PhotoPrintMe in Kiosk
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INTRODUCTION
PhotoPrintMe is an additional service for Mitsubishi kiosk systems to easily expand your photo printing
service to internet. With PhotoPrintMe your customers will not only be able to generate orders from
anywhere, but we also offer a wide range of products on our online catalogue.

When you acquire a PhotoPrintMe subscription, you get a highly configurable dedicated website. You
can customize the site appearance; manage your products on the catalogue, setup prices, promotions,
check statistics and much more. From the same site your customers will be able to upload their photos
and create printing orders. The validated orders will be printed in your kiosk.

IMPORTANT: Support videos for your installation are available for you in
photoprintme.com
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PhotoPrintMe Activation Flow
PPM in
Kiosk
Operation
Manual

Fill in online
form to
receive
support

<your url>

<your url>/admin/

HelpDesk contact customer to
support registration and
activation of the platform

PhotoPrintMe User Flow

Validation by operator in kiosk
(optional by set up)
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CONTENT OF YOUR PHOTOPRINTME BOX
(Skip this information if your kiosk is a KIOSK121)






Welcome letter
Instructions sheet
A3 poster / A4 POS / Stopper 13x28cm / Stopper for screen 10x20cm / Window vinyl 21x21cm
QR sheets x2
USB Drive
o Version: v3.6.1, v3.6.0, v3.5, v3.4.3, v3.4.1, v3.4.0, v3.3.0, v3.0.0
o Customized screen saver: different languages screen savers
o Tools: Team Viewer, SysID reader, Ethernet adapter recommended driver

IMPORTANT: If your kiosk is a MKG8110* you need to add a Ethernet-USB adaptor before starting the
PPM installation process. This adaptor is NOT supplied in PPM Box. If you need additional support to
get this additional hardware, please contact our HelpDesk: helpdesk.messec@sp.mee.com
*Only necessary in MKG8110
(Internal View, it is necessary to open the rear cover. Unscrew the four manual screws at the back)
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GET YOUR KIOSK READY FOR PPM
To setup PhotoPrintMe in your kiosk you only need:





A Mitsubishi Kiosk updated with v3.6.0 or higher (DIY or with HelpDesk support)
An account at www.mecloudprinter.com (Helpdesk will do it for you)
A PhotoPrintMe url with all the products you can offer (Helpdesk will do it for you)
A PhotoPrintMe subscription for your kiosk (Helpdesk will do it for you)

Update your kiosk
(If you think you need support for this action, you can directly jump to next step)
To start using PhotoPrintMe you will need to confirm that your kiosk has sw version 3.6.0 or higher. If it is not
the case, you can update it following the next steps:
1. Read the software version in your kiosk by accessing to the operator main menu.
a. Click on the left corner and on the right cornerto access the operator main menu
b. Enter your operator password
c. Read the software version installed in your kiosk
2

1

a.

b.

c.
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d. If your kiosk shows v3.5 or lower, update it until v3.6 sequentially following this order:
v3.0.0  v3.3.0  v3.4.0  v3.4.1  v3.4.3  v3.5.0  v3.6.0  v3.6.1
i. Make sure to turn off and on your kiosk after every update is finished
ii. Connect the supplied pen drive to your kiosk
iii. Click on LiveUpdate icon (right side of the above image)
iv. Click on “Get Local” icon

v. Browse to find the immediate next version installed in your kiosk

vi. Select the corresponding zip file and accept
vii. Wait for the kiosk to be updated and then Click on Install green button appeared
viii. Once finished click on Hide button (top right corner) and check that new version that
appears in Version window is higher than previous one
ix. Repeat this process until the displayed software version is v3.6.1 and your System
ID shows the updated information. At this level, if you scroll to the right, you can see
Photoprintme icon as shown in next image.
e. Once your version is correctly updated to v3.6, the SystemID (shown also in the same screen
next to version number) of your equipment will be also updated. Please keep this System ID
number to report it to technical Service for your registration.
f. By clicking the PhotoPrintMe icon, you can get the information about your internet
connection and PhotoPrintMe status (see chapter SETTINGS IN YOUR KIOSK of this manual)
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2. Installation of additional features
a. You can install a customized screen saver in your language if you download the
corresponding file in the supplied pen drive
b. To install your new screen saver, follow the same process as in Step 1
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Get mecloudprinter account and PhotoPrintMe url
Please access to this link in order register the necessary information to create your account and register your
kiosk to our mecloudprinter platform: www.mecloudprinter.com/ppm-request-form

- Company/Store data: Introduce in these fields the name and complete address of your company/store as well as
your Tax number
- Contact Information: Introduce your name and email address so that we can contact you when the registration
process is completed
- Kiosk device: Introduce the following information of your kiosk
- Model: Any model of these families are compatible with PhotoPrintMe, MKG80xx / MKG81xx /MKG84xx. Please
introduce your exact model here.
- Serial Number: Introduce your kiosk serial number. You will find it at the back of your kiosk
System_ID (or Unique ID): This number will be shown in operator screen of your kiosk once updated to v3.6.0 or
higher (see figure in previous page to know details)
- PhotoPrintMe serial number (PPMKIOSK): Introduce the serial number of your PhotoPrintMe kit box. It will be
shown at the back of your PPMKIOSK box.
This information will be used to create your PhotoPrintMe site. Our helpdesk will contact you to give you all the
information and guide you to complete the total activation process.
Once your account is created, you must activate it. To do this, you will receive a confirmation email. Please check
your Spam box if you do not receive it.
Keep this account because you will need it in order to renew your licenses or request new subscriptions.

IMPORTANT: You must confirm the received email in order to activate your account.
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PHOTOPRINTME SHOP CONFIGURATION
Accessing your shop
To Access the shop configuration you need to go to your shop URL + “/admin/”.
For example: https://shops.photoprintme.com/<your url code>/admin
(user name and password are required)
Find them in your Welcome letter inside your PPMKIOSK box.
There are two type of users who can access the shop’s administration page:
- Operator: This user can only validate orders.
- Supervisor: This user can validate orders and can also access settings and configure all data like shop
information, product catalogue, etc…
Now enter to your admin page, to start preparing the following configurations:
SETTINGS
ORDERS
PRODUCTS
PROMOTIONS
STATISTICS
Refer to each chapter of PhotoPrintMe Manual to access each of these configurations of your PhotoPrintMe
shop. PhotoPrintMe English Manual
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PHOTOPRINTME SETTINGS IN YOUR KIOSK
There is only one simple screen in your kiosk which gives you all the necessary information about PhotoPrintMe
orders and status. To access this information, please go to operator menu of your kiosk and scroll right until
PhotoPrintMe icon is visible, then click to this icon to show PhotoPrintMe status menu:

In this menu, you can read the following information:
Orders: History of all orders sent and order number
Status: The status of each order
Download date&time: The time when each order is
downloaded from PhotoPrintMe cloud to the kiosk

PhotoPrintMe Service:
Connected: The connection to PhotoPrintMe server is correct.
Disconnected: Not possible to connect to PhotoPrintMe server. Server could be down temporarily.
Subscription service:
Active: If your subscription is up to date
Inactive: If your subscription is not activated or obsolete
Network Status:
UP: Your internet connection is ok
DOWN: There is no internet connnection
PhotoPrintME: version of PhotoPrintMe application
Print directly: This needs to be configured by the kiosk operator
Ticked: PhotoPrintMe orders will be printed without having them validated in your kiosk.
Unticked: PhotoPrintMe orders need to be validated in Kiosk dispatcher in order to get them printed
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CONFIGURATION TIPS
Once your shop is active and working, here are some ideas that may help you choose one or another
configuration for the orders validation

Print validation in external terminal only. PhotoPrintMe touchless kiosk
Use this validation flow if you want to validate your received orders without taking action at kiosk side. To
configure this flow, you must choose PhotoPrintMe validation options. (Check PhotoPrintMe Manual for details)

The order flow will become like this:

At the same time, make sure that kiosk setting direct print is ticked
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Print validation in kiosk. No additional terminal is required
Use this validation flow if you do not have any external validation device (PC or tablet or mobile) and you prefer
to use the kiosk as a validation terminal. Make sure that the option “Print Directly” is unticked.

In this case, the orders will remain in the kiosk dispatcher until they are validated. To do so, enter to dispatcher
by clicking in the dispatcher icon of the Operator menu.
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. - All pending orders will be displayed on the dispatcher
. - Select the order click on validate or cancel button on the top right corner, depending if you want to print it
or delete it.

In this flow, PhotoPrintMe validation options must be both activated automatically so they will be sent to
dispatcher directly without any action from operator or user.
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We are working to promote
the value of keeping the
moments through printing
pictures.

Contact information – Service & Support
Helpdesk.messec@sp.mee.com
www.mitsubishielectric-printing.com/support
Note:
All the information in this manual is subjected to changes without notice.
Product images are for illustrative purposes and may differ from the actual product.

MITSUBISHI ELECTRIC EUROPE B.V., German Branch
Mitsubishi Electric Platz 1 - 40882 Ratingen
Postfach1548 – 40835 Ratingen-Deutschland
www.mitsubishielectric-printing.com
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